BARGAINING BULLETIN #39 3/22/10

The Union and Company Bargaining Committees met today. The Company presented
changes to the Union’s VZ Business and Video Hub proposals and also discussed the
Company’s proposal on the Sales Incentive Compensation Plan for the CSSC. The
Company rejected the Union Proposal’s on Monitoring, Call Center Off-Line Time,
Differentials and the Grievance Procedure. The Company is not interested in any Union
proposal that may cost them any money.

This evening, your Union Committee spent time going over the changes in the VZ
Business and Video Hub proposal and the information presented regarding the Sales
Incentive Compensation Plan.

The Committees plan to meet again tomorrow.

In Solidarity,

Your Bargaining Committee

Ed Venegas

Gregg Gibson

Lisa Shafer

David Goodwin

Mike Frost
Ellen West

Let your watchword be: Union and progress, and until then, no
surrender.
Samuel Gompers



