BARGAINING BULLETIN #9 2/11/10

The Union and Company bargaining committees and their respective subject matter
experts (SME’s) met today in bargaining session nine. Discussions were held regarding
the Companies proposed changes in titles and compensation plans for our Consumer
Sales Consultants and Language Assistance- Consumer Sales Consultants. Additional
information has been requested by the Union for this proposal as well as others that have
been previously introduced. Research and response preparation will continue into the
evening in preparation for tomorrow’s negotiations.

In Solidarity

Your Bargaining Committee
Lisa Shafer

David Goodwin

Mike Frost

Ellen West

Ed Venegas

Gregg W. Gibson

The world is moved along, not only by the mighty shoves of its heroes, but also by the
aggregate of the tiny pushes of each honest worker.
Helen Keller



